
If you do not want your health information in a HealthInfoNet record, you may choose not to 
share your health information by filling out an “opt-out form” found online at 
hinfonet.org/for-patients or by calling HealthInfoNet’s Customer Support team at 866-592-4352.

WHAT IF I DON’T WANT A HEALTHINFONET RECORD?

BETTER CARE.

EASIER CARE.

SAFER CARE.

WHAT IS HEALTHINFONET?

• HealthInfoNet manages a secure computer 
system used by the healthcare community to 
share medical information with the purpose 
of providing you with better and safer care.

• The system brings your health information 
together into a single electronic record.

• Providers already share your health records 
via fax, email, and mail. HealthInfoNet makes 
sharing methods easier, faster, and more 
secure through its computer system.

WHAT IS IN MY RECORD?

• Your health record includes information 
about your prescription medicines, allergies, 
test results, visits and documents, 
procedures, and more.

• It also includes demographic information, 
including your name, date of birth, address, 
and phone number. 

• Sensitive information is only included if you 
say it’s okay, or in the case of an emergency. 

WHAT ARE THE BENEFITS?

• HealthInfoNet helps your healthcare 
providers work together to make informed 
decisions about your care, especially in 
emergencies and transitions of care.

• Other benefits may include fewer mistakes, 
fewer repeat tests, less paperwork, lower 
costs, and better care decisions.

• Learn more at hinfonet.org/for-patients

IS IT PRIVATE & SECURE?

• HealthInfoNet takes every action to keep 
your records private and secure.

• Information is encrypted and sent over 
private and secure computer connections.

• Information that identifies you will not be 
sold or added to any mailing lists.

• Only those involved in your health care are 
authorized to access your record.
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